
Marks & Spencer, Paddington

Case Study

Trench Heating



Project Name: Marks & Spencer’s HQ, Paddington

M&E Consultant: Hoare Lee & Partners

Mechanical Contractor : Axima Building Services

System Type: Trench Heating

1,500 meters of low-pressure hot
water Trench Heating installed at
Marks & Spencer HQ.
With over 450 stores in the UK and a fur-
ther 150 overseas, Marks and Spencer are
one of this country’s retail giants. The com-
pany employs over 70,000 people world-
wide and has recently moved into a new
Head Office in Paddington, London.

The building is fronted by an impressive
glass façade and boasts 1,500+ linear
meters of HCP Trench Heating throughout
the building. Hoare Lee & Partners, the
consulting engineers, required a solution
that could be quickly and efficiently be
installed into the sealed pressurised floor
void and chose HCP to provide a solution.

HCP designed and manufactured casings
and heater elements that aligned with the
client’s modular planning grid. This modular
grid ensures maximum space flexibility,
which is important when considering the
building’s whole life costs. Changing
requirements, in terms of adding or remov-
ing offices and/or meeting rooms, can be
easily facilitated when the planning grid is
mirrored by the services layout and zone
control.

An advantage of installing Trench heating,
as opposed to traditional wall mounted sys-
tems, is the increase in rentable floor space
available to let. Other benefits include the
combating of cold down draughts and con-
densation, problems which are often asso-
ciated with full and half height glazing.

With the recent amendments to Part L of
the Building Regulations, architects, engi-
neers, consultants, contractors and clients
are all looking for ways to reduce their car-
bon emissions. Because of the lower water
volumes and pressures required to operat-
ed a natural convection trench heating sys-
tem, they are considered more energy effi-
cient than other heating systems, including
traditional radiator systems and four pipe
fan-coil units.
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Special Requirements: Sealed units required for
installation into a pressurised floor void, angled
façade, bridge sections for curtain wall brackets.

Length: 1,500+ linear meters

Location: London

Completition Year: 2004





Technical Information:

HCP (a division of SAS International)
Chichester Road, St Leonards on Sea, East Sussex TN38 9BG 

Tel: 01424 712195 Fax: 01424 457331 info@hcp-sasint.co.uk www.hcp-sasint.co.uk

All Information and details in this Leaflet are correct at time of going to press.
Published by SAS International. All rights reserved. Copyright © 2007
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TOP HAT FIXED TO STRUCTURAL
FLOOR GENERALLY WITH 2 PART

EPOXY ADHESIVE, OR SCREWS
AND PLUGS (SUPPLIED BY OTHERS)


